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April 5, 2017 

1:30-2:15pm EDT

1-866-991-8793 x 3678010 # 

Starts in 20 minutes
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Agenda

• What Are Business Process Flows

• Available in Throughout Dynamics 365

• New Business Process Flow Designer

• Newest Power Features for BPFs

• Following the Sales Guide

• Mobility – BYOD

• Working with Vox ISM

Why Microsoft and Vox ISM?

• Many references local throughout Ontario

• Industry specific

• 2 x Microsoft World Wide Partner of the Year

• Double Gold Certified NAV and CRM

• COJG will pay 66 cents/dollar for your training, 
Vox ISM we’ll do the paperwork

170, 000+
Worldwide NAV 
Customers

7, 000+
Canadian NAV 
Customers

800+
Vox ISM 
Customers

Jacob Steinfeld
Microsoft Certified CRM Sales Consultant

Vox ISM

jsteinfeld@voxism.com

Tel: 647.206.0317

Mobile: 647.625.1719

Hosted by Jim Heaton
President

Vox ISM

jheaton@voxism.com

Tel: 416.488.4899

Mobile: 416.459.4899

Today’s Presentation

mailto:jsteinfeld@voxism.com
mailto:jheaton@voxism.com


What Are Business Process Flows 3

With Business Process Flows in Dynamics 365 Sales App organizations are able to implement their Standard Operating Procedures. This 

will help your Sales Users maintain a consistent and higher standard of Customer Relationship Management. Business process flows

provide organizations with the ability to create checklists, auto-create tasks, and auto-generate proposals right from the SOP.

1. QUALIFY

2. DEVELOP

3. PROPOSE

4. CLOSE

The Standard 4 Stages



Available Throughout Dynamics 365 4

Business Process Flows are not just for the Sales Users. They are also available to help you guide your Customer Service, Field Service 

and Project Management teams.



New Business Process Flow Designer 5

The new Business Process Flow Designer in Dynamics 365 brings visuals, validations, and new components to your Business Process 

Flows. You can use BPFs to create standard operating procedures that are available to users from a variety of entities.



Newest Power Feature of BPFs
From right within your Business Process Flow Designer you are able to add workflows that trigger on Stage Entry or Stage Exit. Simply 

use the drag and drop to add the Workflow Component to the Business Process Flow’s Stage.
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Built-in Workflows in Action
Using the built-in Workflows in Business Process Flows we can automatically create tasks, phone calls, emails or appointments for the 

user, or other users involved in the process. In our example below on Qualify of the Lead the BPF moves into the Develop stage and 

adds a checkmark to the Qualify stage. Now we have a task that has been created for 2 days from now for the owner of this 

Opportunity to gather all the necessary information and prepare a quote.
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Following The Sales Guide
As you navigate from stage to stage you may be presented with different tasks and checklists to complete along the way. This guide 

helps Sales Users stay on top of their activities while freeing up their time to sell more.
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Automatically Generate Proposals
We’re not just limited to activities. Previously we stated that workflows are triggered on Stage Entry or Exit, but you could also create 

external workflows an incorporate them. In the example below we created an external workflow to create a Proposal Word Template 

from a checklist item in the Business Process Flow.
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Proposal automatically 
generated and attached
to Notes.



Close the Opportunity
When all is said and done your users will have completed the sales cycle and orders will be ready for placing. A successful sale!
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Mobile – Business Process Flows
With Dynamics 365 for Phones users have the ability to do their same day to day operations while on the go.
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Dashboards Opportunities Business Process Flows Activity Management



Mobile – Work From Anywhere 12

Tablet and phone solutions

Make every second count and increase 

productivity by enabling sales reps to work 

seamlessly on tablets and phones

Voice commands

Use natural language voice commands to 

quickly manage CRM data

Analytics

Access customer and business insights 

anywhere and anytime



Working from Outlook
With the Dynamics 365 for Outlook App users have full access to CRM straight from within Outlook. Create leads, opportunities, tasks, 

phone calls, and view all of your historic interactions with that person.
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Dashboards

Creating a 
Follow Up 
Task for 
the Lead



Power BI – Make Data Driven Decisions 14

Power BI transforms your company’s data into rich visuals for you to collect and organize so you can focus on what matters to you. If 

you’re thinking “ok visuals are nice”, it does more than just that. My favorite example is how analytics like Power BI showed UPS how to 

consume 10m gallons less fuel, emit 20,000 tonnes less carbon dioxide and deliver 350,000 more packages every year simply by 

reducing left turns.



15

We design software for your industry:

CRM

Industry Specific Solutions

• Manufacturing & 

Distribution

• Metal Fabrication

• Tool & Mold

• Distribution

• Repetitive Manufacturers

• Food, Beverages and 

Pharma

• Canada CRM 365

• Automotive Manufacturers

• Equipment Builders
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Your very own portal

View project milestones

Contact details for your Vox ISM support 

and project management team.

Create and submit tickets for support 

from Vox ISM’s expert staff.

Vox ISM’s Customer Service Portal
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Customers

Local Support

170,000+
Worldwide NAV Customers

7,000+
Canadian NAV Customers

800+
Vox Customers
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Companies with > than 50 employees receive 66% grant

Companies with < 50 employees receive 82% grant

Vox ISM will support you through the process. We have a 100% 
success rate, with no cost to our customers.

66%

82%

100%

Government Funding (COJG, CAMM, ASCIP…)

Available for your software adoption & training projects
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Sign up for a free 30 day trial

Thank You For Your Time


