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What Are Business Process Flows w3

With Business Process Flows in Dynamics 365 Sales App organizations are able to implement their Standard Operating Procedures. This
will help your Sales Users maintain a consistent and higher standard of Customer Relationship Management. Business process flows
provide organizations with the ability to create checklists, auto-create tasks, and auto-generate proposals right from the SOP

The Standard 4 Stages | TR YD oo b Gese

V¥ Lead Type ™ ltem based v Company ™ Vox ISM v Estimated Budget CAD15,000.00 & Customer Need the potential custon
1 . Q UA |_| FY v First Name * Jacob + Lead Source Advertisement &' Purchase Process Individual Confirm Interest Yes
v Last Name™ Hartley ' Purchass Timeframe Immediate V' Identify Decision Maker completed

Lead to Opportunity Sales Process (Active for 16 minutes) I~ Set Active A

2 D E \/ E I_O P v Priority Default Value ' Est Revenus CAD16,000.00
. V' Identify Stakehclders completed & Probability 85
V' Identify Competitors completed ' Add Products to Quote Complete

Lead to Opportunity Sales Process (Active for 16 minutes) P~ Set Active

3 P R O P O S E Complets Internal Review mark complete

Create Proposal No
Present Proposal mark complete

Lead to Opportunity Sales Process (Active for 16 minutes) ) | Next Stage @ A

v Qualify v Develop Propose (Active for 6 minutes) > 1 _
4 C LO S E Complete Final Proposal mark complete Send Thank You mark complete

Present Final Proposal mark complete File De-brief mark complete

Confirm Decision Date

Lead to Opportunity Sales Process (Active for 16 minutes) I Set Active A

D Dyll\w/lzi;rrw?css f3t65 V VOXI S M
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Available Throughout Dynamics 365 @ 4

Business Process Flows are not just for the Sales Users. They are also available to help you guide your Customer Service, Field Service

and Project Management teams.

Sales

Increase your sales with automation and
digital intelligence helping your
salespecple stay focused and work
smarter.

Customer Service

Earn loyalty by giving your agents the
complete information and digital
intelligence they need to provide
seamless service,

Microsoft Dynamics 365 f...

MWaster the service call by optimizing
your schedules, equipping your
workforce, and using predictive tools 1o
increase profit.

Microsoft Dynamics 365 f...

Complete your projects successfully and
create profitable relationships with
productive employeses and intelligent
tools,

’

~ Microsoft
V Dynamics 365

=~ VoxISM
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New Business Process Flow Designer @ 5

The new Business Process Flow Designer in Dynamics 365 brings visuals, validations, and new components to your Business Process
Flows. You can use BPFs to create standard operating procedures that are available to users from a variety of entities.

BUSIMESS PROCESS FLOW

Lead to Quote Business Process Flow File | ol save | Validate | Save As | '@' Activate | X Delete | % Order Process Flow | a Edit Security Roles | 'i.‘!‘é Show Dependencies '-'@ﬂctions r
Details v
+ A I s fi] o
Add Cut Copy Paste Delete  Snapshot Connector
3 Components Properties
Search components.... £
-, ead Condition Opportunity L] rfun [&] LT
a= 1 (] Dretails L s o= 3 o Details 3= 5 o Details
_‘ Stens (11] E Stage
-

Develop

E Step #2
Lead Source

Condition

A Composition

a-
{3 Global Workflow (0) A Workflow
Minimap




Newest Power Feature of BPFs

From right within your Business Process Flow Designer you are able to add workflows that trigger on Stage Entry or Stage Exit. Simply

use the drag and drop to add the Workflow Component to the Business Process Flow's Stage.

(& Process: Lead to Quote Business Process Flow - Microseft Dynamics 365 - Microsoft Dynamics 365 - Internet Explorer
S https://voxismo363.crm3.dynamics.com/Tools/ProcessControl/UnifiedProcessDesigner.aspx?id=%7h3A15C084-9EAD-4412-96A0-0532EA3E9E37%7d
| H Save | Validate | Save As | @ Activate | X Delete | EI Order Process Flow | a Edit Security Roles | Eé‘j Show Dependencies '-'Gﬂdions A

BUSIMESS PROCESS FLOW
Lead to Quote Business Process Flow

Details v
+ & D B W o
Add Cut Copy Paste Delete  Snapshot Connector

Opportunity Opportunity Opportunity
Develop Propose Close
{ o o

Details ~ a=3 Details =5 Details

Verify Details

A Workflow (1)

Workflow

Opportunity - Create Quote v

B4 | Minimap
e

7 Global Workflow (0) ~

Components Properties
Workflow
Display Name

Oppaortunity - Create Quote

Entity
Opportunity

Trigger

Stage Entry

Workflows

Mote: You can only use active, on-

Apply Discard

l|| 6

. Components Properties
@sele Search components.... »
A Flow
E Stage
~

Condition

A Composition

B

v Workflow

\ Microsoft
V Dynamics 365

’
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Built-in Workflows in Action

Using the built-in Workflows in Business Process Flows we can automatically create tasks, phone calls, emails or appointments for the
user, or other users involved in the process. In our example below on Qualify of the Lead the BPF moves into the Develop stage and
adds a checkmark to the Qualify stage. Now we have a task that has been created for 2 days from now for the owner of this

Opportunity to gather all the necessary information and prepare a quote.

CPPORTUNITY : EX MND ™

Full Office Setup =

Default Value

v Priority

|dentify Stakeholders

|dentify Competitors

mark complete

mark complete

Propose

zzt Revsnue click to enter

Probability click to enter

Add Preducts to Quote Mark Complete

Est. Close Date Est. Revenue

l|| 7

Status Reason Cwner®

]

In Brogress e Admin At

Close

Lead to Opportunity Sales Process {Active for 1 minute) I | Next Stage @

Topic *
Sales Stage
Type *
Account

Description

Full Office Setup
Cualify

ltem based

Wox ISM

the potential customer needs
new laptops and printers for
their new office setup.

POSTS ASSISTANT ACTIVITIES NOTES ONENOTE
All - | Add Phone... Add Task e

Prepare Quote for Full Office Setup

Due Date  4/6/2017 7:45 PM
Medified by Admin AtVox Today

Contact
vy
COMPLETE | =1 | ¥ Job Title
B Email
t Office
L. Mobile

\ Microsoft
V Dynamics 365

”
Jacob Hartley
Purchasing
jacobsteinfe@gmail.com
905.764.7377
647.206.0317 W

’
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Following The Sales Guide oK

As you navigate from stage to stage you may be presented with different tasks and checklists to complete along the way. This guide
helps Sales Users stay on top of their activities while freeing up their time to sell more.

CPPORTUNITY : EX MMND ™

F U | | O'Fﬁ Ce S etu p — Est, Close Date Est, Revenue Status Reason Owner”

4/28/2017 CAD16,000.00 Deliverad - Admin Aty
+ Qualify v Develop Propose (Active for 1 minute) > Close
Complete Internal Review mark complete
Create Proposal Mo
Present Proposal mark complete

Lead to Opportunity Sales Process (Active for 10 minutes) ‘ Next Stage @ ~

Topic * Full Office Setup POSTS ASSISTANT ACTIVITIES NOTES ONENOTE Contact Jacob Rartiey
Sales Stage Qualify All - | Add Phone...  Add Task aee N ™~
Type " ltem based . )
Account Vox ISM Prepare Quote for Full Office Setup lob T|tle- F’urcha5|r1g
Description the potential customer needs ge Dlat:Ed 4..-’6:’21]1? 745 PM & Email s I:'::'b'StE'”FE@gl 647.206.0317
new laptops and printers for mpleted by Admin AtVox Today t Office 005.764.7377
their new office setup. Internal Review of Quote - Full Office Setup . Mobile 647.206.0317

Due Date  4/9/2017 T:53 PM
Medified by Admin AtVox Today

4 Product Line Items

Price List CAD Currency ® CAD Revenue User Provided

+ \ Microsoft

Product Name Properties | Unit Price Per Unit Quantity Discount = Opportunity Line Amount Suggestions V Dynamics 365 v VOXI S M

B B Fabrikam Laptop12 M200 Prirnars Unit B cAD1.000.00 10000 cAaDD B caDo.oo

’



Automatically Generate Proposals 59

We're not just limited to activities. Previously we stated that workflows are triggered on Stage Entry or Exit, but you could also create
external workflows an incorporate them. In the example below we created an external workflow to create a Proposal Word Template
from a checklist item in the Business Process Flow.

CPPORTUNITY : EX MWD ™

Full Office Setup = . o N
£ VoxISM

CAHER: RSB ATWIN

- 5 . [T DLDAT DATE: 42107
+ Qualify + Develop Propose (Active for 6 minutes) I CT AP CHO4 ATR o8
FURCHAST TIRMDTAAMAL: IMMIDATL

Micmn& Pal'tnEr FAUFC HASE P RS [55: INDIIDLAL
v Complete Internal Review completed b e
ioerer Ressornip Masagerser
|
' Create Proposal Yes
v Present Proposa completed 4 Full Office Setup
. DELERIPTION: THE FOTENTIAL CUSTOMER KEEDS COMMPANRY: WO 158
Lead to Oppor‘tum‘t}r NEW LAPTEORS AND FRINTERS FOR THEIR NEW
GFFICE SETLIP.
POSTS ASSISTANT ACTIVITIES NOTES ONENOTE PROUCTE
GUANTITY DESCRAFTRON UMIT FRICE TGTAL
Eﬂf-EJ" a ﬂDf‘E‘ 1.00000 CAD 00000 [EUTE
103000 CADEF 00 [T
500000 CAD, IS0 00 [T
|E| v EX TABLE 00 TADOL0
Proposal.docx Proposal automatically o i R
Sales Manager - Today 8:15:27 PM 2':0:“3 “m; B S—
generated and attached o T
5.00000 CADGED. 0D CADOCG
to Notes. e S Em T
200000 CADEDD. 0D [T
1.00000 CADSDOO [T

Do you want to open or save Proposal.docx from voxismo365.crm3.dynamics.com? Open Save | ¥ Cancel s




Close the Opportunity 10

When all is said and done your users will have completed the sales cycle and orders will be ready for placing. A successful sale!

Close Opportunity

Provide the following information about why this cpportunity is being
closed.

Status Reason ™ | Won

Actual Revenue * | CAD16,000.00

Close Date * /472017

Competitor " | -

Description h'he custemer purchased the full
quoted amount.

D Dyw;??if f3t65 v VOXI SM



Mobile — Business Process Flows 11

With Dynamics 365 for Phones users have the ability to do their same day to day operations while on the go.

< = n O & = @ O

Home Full Office Setup Full Office Setup Home

Sales Activity Dashboard Opportunity Opportunity Sales Activity Dashboard

Open Opportunities > + Develop Propose [0 Close »  Develop Propose [0 Close My Activities

Est. Close Date 4/28/2017 Propose Stage X | Welcome to the team!

. CRM:0006007
Ableman

Est. Revenue CAD16,000.00 pa Next Stage —>

Status Reason Delivered +/ Complete Internal Review
Owner * Admin AtVox comgleted o mgi Z?g\zmg cal
+ Create Proposal

Yes

Jacob Hartley
. | Phone Call Invite
Purchasing + Present Proposal B Initial Call to invite

Contact completed

647.206.0317

Vox ISM Write the Blog
News or Event

Account e

Admin AtVox 2 - | Update Website
Owner B News or Event
—

Dashboards Opportunities Business Process Flows Activity Management

o 2 VoxISM



Mobile — Work From Anywhere 5 12

Tablet and phone solutions

Make every second count and increase
productivity by enabling sales reps to work
seamlessly on tablets and phones

Voice commands
Use natural language voice commands to
quickly manage CRM data

EEEER

Analytics
Access customer and business insights
anywhere and anytime

eeeeeeeeeeeee

D Dymxff f3t65 V VOXI S M




Working from Outlook 513

With the Dynamics 365 for Outlook App users have full access to CRM straight from within Outlook. Create leads, opportunities, tasks,
phone calls, and view all of your historic interactions with that person.

Office 365 Outlook

Search Mail and People ,O @) New|V M Delete & Archive Junk|v Sweep Moveto ¥ Categories Vv SeE 9 Undo . -
7 Dynamics 365 x ¥ Dynamics 365 x
. ~

A Folders Inbox Filter v RFQ - Full Office Setup CREATE TS ~

Inbox 18 Next: Software Impl... at 8:00 PM [*] Agenda

) Jacob Steinfeld <JSteinfeld@voxism.com= RECIPIENTS Subject = Re: Etratech Quote
Qeizay Jacob Steinfeld A ° :
Sent ltems » RFQ - Full Office Setup 12:19 PM

19 PM

D i I 9 Replyall | v @ Creatl ng a Percent Complete
Hi Admin, We jus n w office and... Today, 12: i i
Drafts . i Admi Just opened a new office and i < . FO | |OW U p Regarding Caskie

NAY 1 Yesterday —

Normal

. ) UNKNOWN RECIPIENT T k f
More Shawn Caskie Financials  Action ltems [a] as or ate O
G b Etratech Quote 2 §:36 AM
A Groups i Cecil. Would vou please provide me a a Contact h L d Actual End
Hi Cecil, Would you please provide me a qu... ; Jacob Steinfeld t e ea \ctual Enc
Hi Admin, .
e A Farber Loct wack Isteinfeld@voxism.com Lead Owner * Admin Atvox
° Engineering Shawn Caskia We just opened a new office and we are looking to get all of our laptop and @ Add To Dynamics 365 Sub-Catego
Quet . desktop needs from 1 place.
e Sales Team ot . Duration
Hi Admin, Would you please provide a quot...
e We need: Siatus Reason
Pre Sales oAt Reasn
. : 10 Lapt:
Microsoft Online Servic... * o E&OPS
. @ )
> Discover Wamning: The data from the Dynami Tue 03-28 ) Pe'st ops © Apr ﬂ 2017 ﬂ 2
.
+ Create Back up your data from your Dynamics 365... rinters Due Su Mo Tu We Th F Sa
Two weeks ago We don't need the top of the line as our work is mainly focused around data Catenn 1
Catego
entry, can you provide a quote for mid-tier equipment? - 2 3 4 5 6 7 ]

crmoln@microsoft.com

Actual

Service Maintenance for Microsoft C 2017-03-24 Cheers, 9 o1 12 13 1475
Microsoft Dynamics 365 ce Maintenanc.. AV 15 17 18 19 20 21 22

. Jacob steinfeld Descrip 23 24 25 26 27 28 29
crmoln@microsoft.com Purchasing -
Service Maintenance for Microsoft C 2017-03-24 Vox ISM, Inc. Hello Al 30
Microsoft Dynamics ice Maintenanc.. t:647.206.0317 | m: 647.625.1719 ;:::tgto this message - ]

. e: jsteinfeld @voxism.com
= s M Sales Manager v v

’

D Dyﬂﬁﬁs f3t65 V VOXI S M



Power Bl — Make Data Driven Decisions @ 14

Power Bl transforms your company’s data into rich visuals for you to collect and organize so you can focus on what matters to you. If
you're thinking "ok visuals are nice”, it does more than just that. My favorite example is how analytics like Power Bl showed UPS how to
consume 10m gallons less fuel, emit 20,000 tonnes less carbon dioxide and deliver 350,000 more packages every year simply by
reducing left turns.

Blls5 20M  $222M  $4.07M

Executive Metrics Q e
Account Count
“

$85.22M

$8522M  $222M $£07M

A

Request demo

’

D Dyﬂﬁgg f3t65 V VOXI S M



Industry Specitic Solutions @ 15

We design software for your industry:

Sales & Service

Marketing

« Manufacturing & » Food, Beverages and
Distribution Pharma
« Metal Fabrication « Canada CRM 365
« Tool & Mold « Automotive Manufacturers
« Distribution « Equipment Builders
» Repetitive Manufacturers
Canada
Projects CRM 365

’
Manufacturing Metal Tool and Mold Distribution Repetltwe Food, Canada CRM Automotive Equipment

and Fabrication Manufactur 365 Manufacturers Builders
Distribution F'harma



Vox ISM’'s Customer Service Portal 16

Welcome, Jim Heaton

=~ VoxISM
O8e®B  Your very own portal

¢

Home Projects Cases Change Orders Invoices Reports Training Materials

View project milestones

Task Name 3n 2017 Mon 16 Jan 2017 Mon 23 Jan 2017 Mon 30 Jan 2017 Mon 06 Feb 2017 Mon 13 Feb 2017

FEEMT&'TFEEMTWTFEEMTWTFEEMTWTFEEMTWTFE
T

1 StePrep (Hrdore & S nsalior) - Contact details for your Vox ISM support
and project management team.

2 ® CRM Configuration
3 ® NAV configuration
4 ® (CRM Super User Training

5 ® MNAV User Acceptance Testing (UAT)

Create and submit tickets for support
from Vox ISM's expert staff.

& ® CRM User Acceptance Testing (UAT)
7 ® MNAVEnd User Training

8 ® CRM Golive Data Load
¢ | le . »
Il Communications

Picture Y Connected To T Role (To) Y Email Y Phone No T

Ed Michitsch CRM Consultant EMichitsch@voxism.com 705 431 1615
ll Create Case
Enter Yowr Details Below | A Ny sy 4RSS SRS SR R

Shawn Caskie NAV Consultant SCaskie@voxism.com

_ Title * Can't login to Dynamics 365 mobile
No Image Trevor Reid Technical Installation Consultant TReid@voxism.com
_ o Priority Code * Marmal v
L} H Emilia Arkadyev Technical Installation Consultant EArkadyev@voxism.com 905-695-2450
Description * I'm having trouble logging into the mobile client. Did |
E Jim Heaton Engagement Manager jheaton@voxism.com 416-488-4899 dOWnIDad thE‘.‘ right Oﬂe?
4

No Image Shane Kinsella CRM Consultant SKinsella@voxism com Create Cancel
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Worldwide NAV Customers
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Government Funding (COJG, CAMM, ASCIR.) (14 13

Available for your software adoption & training projects

66% Companies with > than 50 employees receive 66% grant

82% Companies with < 50 employees receive 82% grant

Vox ISM will support you through the process. We have a 100%
success rate, with no cost to our customers.

o 2 VoxISM
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The new home for all your business

Microsoft
Dynamics 365




